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BRADLEY COUNTY ROAD Superintendent Sandra Knight, standing at the rear, looks in on a meeting of the de-
partment’s Handbook and Disciplinary Committee. Committee members include, from left, Thomas “Tucky” Helms, Scotty 
Payne, Carolyn Cofer, Adam Childs, Jordan Hayes, Tina Bishop, Roger Crittenden, Mike Wilcoxon, and Mark Parker. 

ROAD SUPERINTENDENT SANDRA KNIGHT

Knight has always been interesting in building things
By LARRY C. BOWERS
Staff writer

If Bradley County Road Superinten-
dent Sandra Knight had listened to her 
high school counselors early on, she 
would have become an accountant. In-
stead, she wanted to “build” something.

In a recent interview, Knight said it 
was recommended she pursue a career 
in accounting, because of her skills 
with math and numbers. 

“But, as a child, I was always interest-
ed in construction,” she said.

Her personal desires won out, as she 
has built a credible career in engi-
neering, as well as   becoming Bradley 
County’s highly-recognized road super-
intendent.

Knight grew up in Hamilton County. 
She attended Red Bank High School, 
graduating in 1980. Her educational 
path continued to Chattanooga State 
Community College, where she studied 
construction technology.

She said her instructor at Chattanoo-
ga State advised her to switch into civil 
engineering, believing she would enjoy 
the hands-on concept of engineering, 
rather that the supervision of construc-
tion.

Knight listened to the suggestion, 
going on to the University of Tennes-
see-Knoxville, where she graduated in 
1986 with her degree in civil engineer-
ing.

Her career after college traveled 
around somewhat, until she eventual-
ly made it to Bradley County 10 years 

after receiving her UT diploma.
Knight spent more than seven years 

working as an engineer for the Florida 
Department of Transportation. She 
then returned home, joining Cook and 
Spencer Civil Engineers in Chattanoo-
ga as a consultant, mainly involved 
with site development.

She spent about three years as an 
engineer for the City of Chattanooga, 
the fi nal year as engineering design 
manager.

She was named Bradley County 
Engineer in 1996. Professionalism and 
expertise in her fi eld led to an 18-year 
stay in the offi  ce, working with local 

developers and builders, as well as 
other community leaders.

She then decided to campaign for the 
Bradley County Road Superintendent 
offi  ce, having worked with a number of 
key individuals in the department 

See KNIGHT, Page 3
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KNIGHT
From Page 2

and the community for years. She 
was elected to offi  ce in 2014 and is 
now in her second term, thanks to 
Bradley County voters.

Knight said her Road Department 
offi  ce is not her fi rst venture into 
public service. She lived in Deca-
tur when she fi rst came to Bradley 
County, and served on that commu-
nity’s Board of Aldermen.

With her election to the road 
superintendent post fi ve years ago, 
Knight also became a member of 
the Tennessee Highway Association, 
an organization of road department 
superintendents across the state. All 
95 of the state’s counties are now 
members of the association.

Knight has advanced through 
offi  ces in the state organization, 
and will become the association’s 
fi rst  female president at the annual 
convention Oct. 28, in Knoxville. It 
is a defi nite highlight for her career, 
and the limited time she has served 
as Bradley County road superinten-

dent. 
Knight is   pleased with the sta-

bility and service provided by her 
department.

“I am blessed to have 60 talented 
and dedicated employees,” she said. 
“It’s like a big family.” She said the 
department has remained stable 
(personnel wise) through her fi ve 
years, having just under 60 employ-
ees when she was fi rst elected.

There have also been some big 
positives, not just of her making. A 
big plus was Tennessee’s Improve 
Act, which has provided increase 
funding to road departments across 
the state.

“We have also been able to up-
grade our equipment with replace-
ments,” she said.

Knight said one of her biggest 
challenges at the Road Department 
has been the the need to explain to 
community leaders what her de-
partment can do (legally), and what 
it cannot do. She said this is among 
her more diffi  cult responsibilities.

Her greatest challenge, she said, 
is management of personnel. 

She pointed out that despite being 

blessed with skilled and dedicated 
employees, they all have diff erent 
personalities. 

“It really is like a family, and they 
can be like children at times,” she 
laughed.

But, despite the challenges, 
Knight says her job is a joy.

 
 

Banner fi le photo, LARRY C. BOWERS

IN TENNESSEE, there are 
only three female road superin-

tendents, one of whom is Bradley 
County Road Superintendent San-

dra Knight Knight, who was fi rst 
elected to offi ce in 2014. Soothing 

Knight’s day at the offi ce in the 
photograph above is Maylene, one 
of the department’s more unique, 

and unpaid, employees. The 
beautiful cat is a favorite among 
the workforce, which adopted 

her earlier when she appeared as 
a stray.
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THE COMMUNITY’S recognized “Queen of Porta Potties” is Peaches Searles. Her professionalism, and a strict 
code for upscale maintenance and service, has successfuly built up the business on two separate occasions. She is applaud-
ed for her business ethics throughout the region.

By LARRY BOWERS
Staff writer

You might say Cleveland’s Peaches 
Searles is recognized throughout the 
region as the “Queen of Porta Potties.” She 
has successfully built up the business over 
the past 20 years, not once, but twice.

Searles, and her husband, Ken, are orig-
inally from Chickamauga, Ga., and moved 
to Cleveland more than 20 years ago.

Following the move, they began a septic 
tank business, American Rooters. The 
company was successful, but Peaches 
thought there should be more to the 
venture.

That was when she purchased 25 porta 
potties and launched American Portables 
from her home.

Prior to these business eff orts, she had 
owned and managed “Miss Peaches’ Sun-
ny Daycare.”  Earlier in life, she was also a 
singer at the Choo Choo in Chattanooga, 
with dreams of a singing career.

Once she began her portables in the 
community in 1999 to 2000, things took 
off . 

“It took us only two months to locate 
those fi rst 25 units, which I was serving 
every week. Before I knew it, I’d had added 
25 more,” she said. “I had to get a bigger 
truck, and some additional help.”

She also became a member of the Ocoee 
Regional Builders Association (ORBA).

In just four to fi ve years, Peaches had 
increased her number of portables to 
more than 550, and requests for service 
continued to climb. 

“The economy was booming,” she point-
ed out, saying much of it was in construc-
tion areas.

That growth continued  to 2006, when 
she decided to sell the business. 

“My daughter was then in high 
school, and my mom had been diag-
nosed with a rare form of cancer,” she 
refl ected.

See SEARLES, Page 5

PEACHES SEARLESPEACHES SEARLES
From singer to 

‘Queen of Porta 
Potties’
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She said one media outlet put up a sign, 
over a couple of her porta potties, which 
declared, “Peaches saved us.”

Peaches emphasized the business is 
exciting, but also hectic and stressful.

The biggest job she has ever undertak-
en was service to the Wacker project near 
Charleston in north Bradley County. At 
fi rst, she rejected the request for 125 por-
ta potties and service, but the company 
taking the bid proved unsatisfactory over 
a two- to three-year period, and the off er 
returned to the table.

American Portables, now American 
Rooters and Portables LLC, accepted the 
Wacker job, and Peaches admits it has 
been a challenge, but also exciting. She 
said they have to service them every day, 
and 80 units twice a day.

Peaches’ anticipation for the future is to 
continue to “plan the work, and work the 
plan.” 

She continually advertizes the business. 
Her red porta potties have the business’ 
phone number on the front door, with a 
request “Call Peaches!”

She added  the company is continually 
looking for storage space for hundreds of 
porta potties.

She expects the community’s growth, 
construction and requests for her compa-
ny’s service to level off  somewhat, but to 
continue in a steady pattern. 

They also experience a little slowdown 
during the winter months, which they 
are eagerly looking forward to after the 
numerous days of heat this summer.

Banner photo, LARRY C. BOWERS

PEACHES SEARLES, seated, is 
shown with her offi ce staff at American 
Rooters and Portables LLC on Lois 
Street. Standing at the rear, left, is Ca-
ley OIiver, with Brandi Watson, right.

SEARLES
From page 4

Her mother has been in remission for 
some time now, and her daughter is fi n-
ishing college this year.

The purchased agreement on her 
portable business, in 2006, included a 
noncompete clause for fi ve years. When 
that fi ve-year period expired in 2011, she 
was ready to get back in the business. 

“I had 50 portables in my backyard,” 
she said.

Peaches’ porta potty business, both 
times, was from her home. She said they 
had a small offi  ce, and storage space. 

“The second time, she decided they 
needed another location, and the business 
was relocated to Highway 64, for about 
three years.

The business then relocated again, to 
the current location on Lois Street, just 
outside the Cleveland city limits.

The thing that has been similar with 
both of Peaches’ portable ventures is 
success. This second time around, now 
a combination business, it has grown 
from virtually the family endeavor to 13 
employees.

And through it all, the company’s 
founder has maintained her business 
ethics and professionalism. Her motto in 
the business world  is, “I plan the work, 
and work the plan!” she said.

She also has a strong theory on her 
rapid success the second time around. 

“It was easier, because I had already 
been through it once,” she said.

She began by making telephone calls 
and visiting job sites. And she had to hire 
additional personnel. 

Requests for her service, with the 
porta potties, comes from primarily fi ve 
areas, Peaches said. They include: No. 
1 — Construction; No. 2 — Festivals; No. 
3 — Commercial and industry; No. 4 — 
Special and family events; and No. 5 — 
Emergency situations.

Peaches later gave an example of one 
of those emergency situations, where 
American Portables was called recently to 
provide the City of Chattanooga with por-
ta potties during the severe water main 
break, which curtailed service for more 
than 35,000 people.

“We took then 60 units, and they want-
ed more,” she said, adding   the city had to 
go to FEMA (Federal Emergency Man-
agement Agency) for assistance.

Peaches’ crew had to service the por-
tables daily, sometimes twice. They were 
also asked to move the units around, to 
provide relief to more people.



By AUTUMN HUGHES
Staff Writer

Tynesha Palmer’s career is one often 
depicted on television, but her real-life 
work doesn’t come with a script.

Palmer is a counselor at Hiwassee 
Mental Health Center in Cleveland. 

She said she wants people who are 
considering a career in psychology to 
know “it is a science.”

 “People see how therapy is portrayed 
on TV and think the job is easy. It is 
not,” she said. “I don’t just sit and ask 
clients, ‘How does that make you feel?’ 
In fact, most therapists resent that 
people think that’s all we do.

“We help people discover  they have 
the power to deal with anything that 
they face by, if nothing else, learning 
how to look at their circumstances 
diff erently,” Palmer said.

Originally from West Memphis, 
Arkansas, Palmer attended Alabama 
A&M University in Huntsville, where 
she earned her bachelor’s degree in 
psychology in 2011, and her master’s 
degree in counseling psychology in 
2015. She moved to Cleveland in 2016 
when she took a job with Hiwassee 
Mental Health Center.

When Palmer originally went to col-
lege she was undecided on her career 
path. However, she took an introduc-
tion to psychology course and “I loved 
it,” she said.

Palmer said she has always tried to 
be a good listener, and found that is  

valuable still in her work.
“I’m really good at helping people 

dissect problems,” she said. “I love my 
job. I love my clients.”

She said working with the 10th 
Judicial District Recovery Court is 
one aspect of her overall work with the 
local mental health population. She is 
also training to participate in Veter-
ans Court, which is a new initiative in 
Bradley County.

Palmer said Recovery Court “makes 
a big impact.” She hopes this type of 
program will show others “there are 
people in pain” who are making posi-
tive changes in their lives, with help.

Palmer can also relate to the feelings 
of loss some of her clients share. Her 
mother, LaTonya Crawford,  struggled 
with Type I diabetes. Palmer helped 
with her care until she passed. Her 
father, Paxton Holyfi eld, passed away 
in March and she focuses on remem-
bering his fun, prankster attitude.

In her work, Palmer shows a nur-
turing attitude with her clients. She 
admitted that hearing about people’s 
problems can be overwhelming, but she 
enjoys her work. 

To avoid becoming overwhelmed, 
Palmer said her colleague David Webb 
helps her deal with her own stresses.

“I’m learning I’m no good to my 
clients, if I don’t take care of me,” she 
said.

Palmer said her husband, Refeal 
Palmer, is very supportive of her, as is 
her church family at Cleveland Church 

of Christ.
“They’ve just 

welcomed us,” she 
said.

She and her 
husband are taking 
classes to become 
foster parents. They 
are already pet 
parents to their dog 
Thor.

Palmer said she 
was inspired to 
pursue becoming 
a foster parent by 
a family she knew 
in Alabama. The 
parents had four 
biological children 
and fi ve they fos-
tered and adopted.

“Their house had 
so much love and 
fun and goodness,” 
Palmer said. She decided she wanted to 
do that for a child someday.

The Palmers expect to be certifi ed 
soon as foster parents, and begin that 
journey.

Palmer said she tries not to take work 
home, noting it is important to have a 
break from tasks. It is also a delicate 
balance to give the right amount of 
support her clients need.

“Most sessions I don’t say a word,” 
she said.

“To do this job, you have to be read-
ing and you have to be learning all 

the time,” she said. “Psychology is the 
study of human behavior and just like 
human behavior changes constantly, so 
does the research.”

In her spare time, Palmer said she 
likes to crochet, exercise, listen to mu-
sic, and play board games.

“I like to travel when I can,” she said, 
adding the beach is her favorite des-
tination. She and her stepmother, Mi-
chelle Holyfi eld, travel together often.

Palmer is also a local high school 
football fan, noting her brother, Mi-
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AMERICAN PORTABLES
Get Peace Of Mind With American Rooter Septic!
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CONGRATULATIONS
To all women in the 

workforce and 
business owners. 

We know you are an 
integral part of our 
economy and your 
achievements are 
fully recognized.

Tynesha Palmer

TYNESHA PALMER:
As counselor, you are ‘learning all the time’

See PALMER, Page 7
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PALMER
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chael Holyfi eld, plays for 
Bradley Central High 
School.

Palmer also shared advice 
for those who may be inter-
ested in a career in coun-
seling: “Make sure you’re 
doing it for the people. You 
have to love people and you 
have to be OK with people 
making mistakes and not 
always getting what you tell 
them.

“If someone wants to 
a career in psychology, 
whether that be through 
counseling, assessments, 
forensics, etc., you have to 
have a love for people and 
understanding their behav-
ior,” Palmer said. “We are 
seeing now more than ever 
that mental health mat-
ters and you have to take 
care of yourself mentally 
as vigorously as you would 

physically. 
“It really is a magical 

thing that happens in a 
session when a client learns 
that they have more control 
over their lives than they 
initially thought,” she said.

Palmer said Hiwassee 
Mental Health Center off ers 
case management, which 
includes a counselor and 
care manager. HMHC also 
helps people without insur-
ance, through its Safety Net 
grant.

“That has helped a lot of 
people get treatment who 
might not otherwise be able 
to get it,” she said, adding 
the grant pays for intake, 
therapy and some medica-
tions costs. “Come and talk 
to us — we may be able to 
help you.”

And if they can’t, HMHC 
will work to fi nd someone 
who can help. No referral 
is required to call HMHC 
for information. The phone 
number is 423-479-5454.

Banner photo, DANIEL GUY

ERICA DAVIS, dental assistant at Bradley Dental Center, prepares the dentist’s work-
station before an exam. She like many other women plays an important role in our local 
community. 
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RENEE CURRY: 

By KAITLIN GEBBY
Staff Writer

God fi rst, then family. Those are Re-
nee Curry’s priorities in order. 

Curry is the business offi  ce manager 
for Garden Plaza of Cleveland, and has 
been for the last 10 years; but there’s 
more to her job than human resources 
and payroll. 

She came to Garden Plaza some time 
after her late husband suff ered a heart 
attack. After the heart attack, he could 
no longer work and relied on the love 
and support of his family. Until then, 
Curry had the opportunity to be a 
stay-at-home mom, who actually rarely 
stayed at home. 

Before coming to Garden Plaza, she 
could usually be found running the 
concessions and volunteering for the 
Cleveland High School Marching Band. 
From bake sales to fundraisers, Curry 

was usually somewhere in the mix. 
“My husband never called me crazy 

until my youngest decided to transfer 
schools, and for the next year after that 
I continued managing the concessions,” 
she said. “Then, he was like, ‘Yeah, 
you’re crazy. You’ve lost your mind.’” 

Her heart for volunteering is con-
nected directly to her faith. A member 
of First Baptist of Cleveland, Curry as-
sists with a teen ministry that encour-
ages young women to love themselves 
by building a strong relationship with 
God. 

Their home in Cleveland has always 
been “the hangout house,” for her 
children and their friends, even during 
their college days. 

Curry’s house was always full of 
friends and snacks, particularly a 
homemade chocolate cake that re-

Photo courtesy of Vick Laney, Life Care Centers of America

RENEE CURRY stands with a sign promoting Isaiah 117 House, a house 
for children transitioning into foster homes that Curry is working to bring to 
Cleveland. 

Her priorities are faith, family

See CURRY, Page 9
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CURRY
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ceives rave reviews. 
Her giving, hospitable nature 

made Garden Plaza the perfect 
place to call her second home. 

She found her job there through 
a family friend, and the staff and 
residents have been with Curry 
through celebrations and mourn-
ing. 

“When my husband passed away 
four years ago, they were all there 
for me,” she said. “We’ve been to 
viewings. We’ve been at baby show-
ers. They’re my family.” 

For Curry, what truly makes Gar-
den Plaza home are the residents. 
Their smiles and memories bring 
warmth to “what could be a 9-to-5, 
punch the clock kind of job.” 

She tries to take a moment each 
day to uplift someone, usually via 
hugs, and reminds them “what a 
blessing they are to me.” 

But, there are sad times as well. 
As Curry and the staff meet and 
greet new residents, they also bear 
witness to the departure of others 
who they’ve come to know and love. 

“People don’t realize it, but each 
loss is compounded when we lose 
the family as well,” she said. “We 
come to know and love them as 
we’ve known and loved their rela-
tives.” 

But, Curry takes the good and 
bad, and reminds herself and her 
coworkers that the sun never shines 
without casting a shadow. 

“One resident, despite all our 
efforts, loved to feed the birds even 
when he wasn’t supposed to,” she 
said. “He’d sneak bread. He was so 
sweet. He just loved to watch them 
and wanted to make sure they were 
well fed. Well, since he passed on, 
I now have two birds that always 
come to my office window and I 
can’t help but think of him.” 

A toy bird in her office also helps 
lighten the mood on a particularly 
gloomy day, Curry said. 

Curry’s call to love and care 
for others has driven her to bring 
Isaiah 117 House to Bradley Coun-
ty. Isaiah 117 is a safe place for 
children and teens transitioning 
into foster care to wipe the slate 
clean and have a chance at a fresh 
start before moving into their new 

homes. 
“It’s a place where we can just 

love on these kids. It makes a world 
of difference,” she said. 

Though she normally has to fight 
back tears, Curry enjoys telling the 
story of a teenage runaway whose 
life took a 180 with the help of 
another Isaiah 117 House in Tennes-
see. 

According to Curry, the girl ran 
away and spent a night at Isaiah 117, 
where she found sleep in a warm 
bed, fresh baked cookies and hope. 

“This girl came in and slept until 
2:30 in the afternoon. When she got 
up, the staff there was ready to just 
love her,” she said. 

“They made cookies, had some 
food at the table and got to talking. 
Before you know it, she looks 
around and says, ‘I’d like to have a 
family like this one day,’ And the 
DCS agent said it was the first time 
she’d ever talked about a future for 
herself.” 

She was placed in a foster home 
shortly after that conversation, 
thanks to the turnaround efforts 
of the Isaiah 117 House, something 
Curry would like to replicate here. 

In all of her endeavors, from 
mentoring teens, volunteering at 
the schools, to fulfilling her role as 
business manager at Garden Plaza, 
Curry said her faith drives her to do  
with a servant’s heart and her eyes 
in God. 

Renee Curry

Banner photo, 
DANIEL GUY

MARI MO-
RALES, ca-
shier at Alvarez 
Market, spends 
some time 
fronting up and 
checking inven-
tory levels. She 
is one of many 
women in the 
area who help 
support families  
by working area 
businesses.
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Misty Mountain FloristMisty Mountain Florist
Don’t sweat the Holidays!

We have you covered!
Call us at Misty Mountain Florist

423-728-5100
Or visit us at

www.mistymountainflorist.com

By TIM SINIARD
Staff Writer

Old Fort Restaurant owner Pat Mc-
Gowan has wanted to own an eatery  
since her fi rst waitressing job at the 
tender age of 13.

“I was a curb girl,” McGowan said. 
“I knew one day I would own a restau-
rant.”

That dream came true 30 years 
ago when she and her husband Paul 
“Corky” McGowan bought a restaurant 
located on First Street in Cleveland. 
They operated it for 16 years until they 
moved to the  25th Street location 
almost 14 years ago.

Today, not only is McGowan still the 
proprietor of one of Cleveland most 
popular restaurants, she also owns a 
real estate company, Pat McGowan & 
Associates/Exit Realty.

“I love the restaurant. I love real es-
tate,” she said. “If it wasn’t for my age, 
I would probably open a boutique or a 
cafe.”

McGowan isn’t satisfi ed with idle 
time and enjoys staying busy.

“I love a challenge,” she said. “I don’t 
think I will ever slow down.”

But those challenges almost over-
whelmed the wife and grandmother of 
seven grandchildren during her hus-
band’s battle with cancer.

Unfortunately, her husband did not 
survive his illness. The McGowans 
had been married for 43 years and 
her heartbreak led to many sleepless 
nights.

“It’s really been a rough year,” Mc-
Gowan said. “I thought to myself, “Can 
I really do this?’”

At fi rst, she thought she would be OK 

Old Fort Restaurant owner perseveres after rough year

Banner photo, TIM SINIARD

OLD FORT 
RESTAURANT 
owner Pat Mc-
Gowan rings up 
the register as cus-
tomer Larry Davis 
pays for his take-
out order during a 
recent visit to the 
restaurant. In addi-
tion to owning the 
eatery, McGowan 
also owns Pat Mc-
Gowan & Associ-
ates/Exit Realty in 
Cleveland.

on her own.
“I thought I was fi ne,” McGowan 

said. “I was telling everybody I was 
fi ne. Everything’s great. And then one 
day I woke up and felt like I was a bas-
ket case.”

She questioned whether she could 
handle all of her responsibilities while 
still mourning her husband’s death.  
However, she has adjusted with the 
help of her family, friends and employ-
ees.

“I did it. ... I did it,” McGowan said of 
her triumph over loss. “I’m better than 
I’ve been in years and years because 

I’ve come to grips with that and know-
ing that this is life. It’s getting better.” 

As you walk into her restaurant, one 
of the fi rst things you’ll  noticed is its 
home-like atmosphere accentuated 
with family photos that align the din-
ing room walls. When ordering from 
the menu, a customer is likely to have 
the order taken by a family member, as 
well as an employee who has worked 
for McGowan for several decades.

McGowan’s closeness with her em-
ployees, as well as having family mem-
bers helping her run the restaurant has 
given her strength.

It hasn’t always been easy for Mc-
Gowan, whose father died when she 
was just 13. He was 35 years old. That’s 
when she went to work at a restaurant 
to help pay the family’s bills. She was 
determined to be the best employee 
there.

“If my boss told me to clean a table, 
then I cleaned every table in the restau-
rant,” she said. “I just didn’t stop at the 
one. I gave it 110%”

She also loved serving people and 
always raked in money from tips. She 

See MCGOWAN, Page 11
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MCGOWAN
From page 10

also learned the value of hard work.
“You don’t work, you don’t eat,” Mc-

Gowan said.
It’s the same attitude she expects 

from her employees, as well as family 
members who work at the restaurant. 
For McGowan, it is a recipe for success 
for future endeavors.

“What I tell them is it doesn’t matter 
what you start out as,” she said. “If you 
start out as a server, you do your best … 
give it everything you’ve got.”

For women entering the workforce, 
McGowan said they can have it all.

“I want women to know  they can 
be a mother. They can be a wife. And 
they can have a career,” she said. “The 
fi rst thing they need to do other than 
worshiping God is that they owe their 
husband the duty of being a wife and 
their kids the duty of being a mother. 
You can do anything you set your mind 
to.”

Although she is strong, she trusts in 
her faith to give her guidance.

“Each night I get on my knees and 
pray for strength,” McGowan said. 
“Then I have peace to go on the next 
day.”

Banner photo, DANIEL GUY

JULIE NGUYEN, nail tech, right, works her magic for a client at Zen Nail 
Spa. The jobs held by women are varied and challenging.

Banner photo, DANIEL GUY

SUSAN HYDER, owner of Hyderhangout Quilt Fabric and More, lays 
some fabric out on her table top for a project.

WOMENWOMEN in the in the WorkforceWorkforce
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PRINCESS SNYDER:
‘I was interested in fi tness when I was just 6 years old’

By TIM SINIARD
Staff Writer

Princess Snyder was born to 
exercise. 

That realization came to 
light while she was watching 
exercise guru Jack LaLanne’s 
television show when she was 
6 years old.

“I remember getting up ear-
ly to watch him, because that 
was my favorite thing to do,” 
Snyder said.

She said her father, who 
worked at the post office, 
would sometimes bring home 
damaged products.

“He brought home this rub-
ber tubing that Jack LaLanne 
sold, and I was so excited,” she 
said. “I think it’s so odd that I 
was interested in fitness when 
I was just 6 years old.”

Her love of exercise and fit-
ness has not only given her a 
lifetime of enjoyment, but also 
a career, with several years 
spent as the owner of a fitness 
center, as well as a member-
ship director at the Cleveland 
Family YMCA.

In 1985, Snyder and some 
partners opened Body Dy-
namic. She operated the busi-
ness for 15 years until joining 
the YMCA. She has now been 

there 20 years.
Snyder started thinking 

about approaching the YMCA 
about merging after she began 
to realize she had taken the 
fitness center as far it would 
go business-wise.

“I just kind of started think-
ing, wow, that would be a cool 
place and started research-
ing what they Y was about,” 
Snyder said. “I had already 
taken our fitness center, as far 
as it could with the trainers 
and instructors and wondered 
if we could do something in 
conjunction with them. 

“So, I just kind of started 
researching the Y and found a 
lot more than I ever thought. 
I used to think of it as just our 
competition.”

But Snyder learned the 
organization does more than 
offer a place for people to 
exercise.

“They also had after-school 
programs,” she said.

Snyder decided to approach 
YMCA directors to combine 
their organizations.

“I approached them about 
the possibility of me closing 
my facility, and all of us… all 
the trainers — the instructors 
… everybody coming there to 
work. “

The YMCA’s board approved 
the merger.

She said her fitness cen-
ter was known for offering 
classes, which she wanted to 
transfer to the YMCA.

“I told them the Y would 
now be known for having 
classes,” Snyder said.

She said many of her em-
ployees began working at the 
YMCA, many of whom still are 
employed there.

Snyder’s advice to women 
wanting to start a business 
consists of two critical prin-
ciples: business need and 
passion. She said the two go 
hand-in-hand for increased 
chances of success.

“If there’s a need for some-
thing and it’s not your thing, 
it’s just not going to work. Or 
if you have the passion, and 
there’s really not a need, but 
it’s just something you like, 
then it may not work. But with 
those two things together, 
there is a chance of success.”

Although Snyder can retire 
next year, she’s not sure she’s 
ready to leave the working 
world.

“Well, I always said that I 
would retire in the year 2020,” 
she said. “I’m not sure I’m 
ready.”

Banner photo, TIM SINIARD

YMCA Membership Director Princess Snyder stands near 
her organization’s logo outside of her offi ce at the fi tness 
center on Urbane Road in Cleveland. Snyder, who previous-
ly owned and operated a fi tness center in Cleveland for 15 
years before she merged the business with the YMCA.
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By AUTUMN HUGHES
Staff Writer

A little encouragement from a family 
member brought Lynda Copley to work 
at Garden Plaza of Cleveland. However, 
it was a solid foundation of mentorship 
and hard work that led to her career 
growth at the senior-living community.

Copley (pronounced COPE-lee) is a 
sales associate at Garden Plaza. Her 
job focuses on promoting Garden Plaza 
of Cleveland through advertisements, 
and in-house and public events. Her 
responsibilities include a range of 
duties, from providing information to 
prospective residents and their fami-
lies, to giving tours of the senior living 
community.

“We are a continuum-of-care cam-
pus,” Copley said, explaining that 
means Garden Plaza is “a place where 
our residents can live comfortably in 
our patio homes or independent and 
assisted living apartments, or can re-
ceive short-term rehabilitation services 
in our skilled-care facility — and a 
variety of services between.”

Copley moved to Cleveland in April 
2007, and her husband’s uncle and 
aunt, Jack and Betty Paff , moved to 
Garden Plaza of 
Cleveland four 
months later. 

“We moved up 
and they fol-
lowed,” she said.

Copley said it 
was Uncle Jack 
who encouraged 
her to work at 
Garden Plaza. 

“He said, ‘I need you to take care of 
Betty and I when we get older,’” Copley 
said, smiling at the memory.

After a bit of nudging, Copley gave in 
and decided to apply for a job.

“I was hired on the spot,” she said, 
recalling she was hired on Oct. 22, 
2010, by then-executive director Jody 
Hamilton. She worked as a full-time 
server for a few years, then became 
lead server; she later cross-trained as 
receptionist and for a few other posi-
tions.

In 2011, Copley was named Employee 
of the Year, an achievement of which 

she is proud.
Continuing to move up the respon-

sibility ladder, Copley became activ-
ities assistan, and cross-trained as a 
transport driver. She was promoted to 
serve as assistant to both the executive 
director and business offi  ce manager, at 
the time, before becoming a communi-
ty relations specialist.

“That only lasted three months and 
(the executive director) told me I was 
ready for sales,” Copley said.

“My whole time at Garden Plaza 
they’ve mentored me,” she said, adding 
other employees have also been men-
tored. “We grow our team into manage-
ment, if that’s what they choose.”

Copley’s parents were both born 
in Colombia, but met and married in 
the United States. Her mother, Gloria 
Moreno, was from Medellin, and her fa-
ther, Ringo Moreno, was from Bogota. 

Copley was born in Queens, New 
York, and her family lived in Brooklyn 
before moving to the smaller town of 
Wallington, New Jersey. She graduated 
from Wallington High School in 2002.

“Mom was a homemaker and took 
care of her children,” Copley said. 
“Later on in life, she became a CNA and 
massage therapist.”

She recalls being 
a young child and 
going to work with 
her mother when 
she was a CNA.

Copley has two 
older siblings, 
Diana and Luis, 
and two younger 
siblings, Ringo and 

Karen. She said she is proud of all their 
accomplishments, adding she believes 
they have grown as their parents 
hoped. 

“I think my parents taught me a great 
work ethic as a child,” Copley said.

When Copley was a youngster, her 
dad owned his own textile company, 
Ringo BD Inc., in Passaic, New Jersey.

“He sold his business in 2003 and 
we moved to Saint Cloud, Florida,” she 
said, adding that is where she met her 
husband, Mike. The pair have been 
happily married since Valentine’s Day, 
2011. 

Copley has been with Garden Plaza 
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for nine years, the last four years in 
marketing, an opportunity she enjoys.

“Phila’s taught me everything I 
know,” Copley said of Phila Goins, 
director of sales at Garden Plaza of 
Cleveland.

Copley said she is glad to share her 
story as encouragement to others, so 
they know there are opportunities to 
work hard and advance on the strength 
of that commitment.

“If you want to grow with this compa-
ny, you can,” she said. “It’s possible.”

She shares her story in new employee 
orientations because “I like for them 
to know it if they are looking for that 
opportunity.

“If someone wants to grow within a 
company, this is the place to be,” Copley 
said, adding Garden Plaza is a nation-
wide company and there are opportuni-
ties to move and work in other areas, if 
there are job openings.

See COPLEY, Page 15 Lynda Copley

LYNDA COPLEY: ‘My parents taught me a 
great work ethic as a child’ 

“If you want to grow with 
this company, you can. It’s
possible.”

— Lynda Copley said 
of Garden Plaza



14—Cleveland Daily Banner—Tuesday, October 22, 2019 www.clevelandbanner.com

Teresa Gilbert, Manager
thevillagebakeshop.com - contact@thevillagebakeshop.com
423-476-5179 • 201 Keith St., SW • Cleveland, TN 37311

 ELECTRONIC FILING
 INDIVIDUAL & PARTNERSHIP
 INCOME TAX RETURNS
 SMALL BUSINESS FORMS:

1320
S. LEE HWY. 
CLEVELAND

479-8791

 • W-2’S
 • Payroll Records & Reports
 • Sales Tax Forms
 • Notary

JEFFERS INCOME 
TAX & BOOKKEEPING 

SERVICE

By GWEN SWIGER
Associate Editor

“I sell real estate,” noted Theba 
Hamilton.

However, her resume also includes 
mother, wife, farm worker, rodeo 
barrel racer and at one time chair-
man of the Bradley County Election 
Commission.

The managing broker at Crye-
Leike in Cleveland, Hamilton became 
involved with real estate sales when 
along with her mother and her best 
friend, she decided to get a real estate 
license.

She did not really get deeply into 
selling real estate until her kids were 
older. 

“They were never around, so I 
decided to actively list and sell,” she 
said. “Most people do not realize what 
hard work real estate sales are. 

“When you fi rst start, you think I 
will show some nice houses and meet 
people. That is true and a good thing, 
but there are a lot of laws in making 
someone’s dream become a reali-
ty,” Hamilton noted. “I work a lot of 
hours.”

She explained a real estate agent 
has to have a license. This requires 
many hours of course work as well as 
passing of a state exam. Even then an 
agent must pass a background check 
and continue to take courses to keep 

up with the changing regulations 
and laws. A new agent also must be 
affi  liate with a company that has a 
managing broker. 

To become a broker requires even 
more educational work as well as hav-
ing a license for a number of years. 

Real estate agents are “indepen-
dent contractors,” she said. “You are 
responsible for yourself. You have to 
work for everything — every lead.

“It’s challenging,” she noted. 
“People are trusting you with pos-

sibly the biggest purchase they will 
ever make in their life,” Hamilton 
said. “You don’t want to screw it up. It 
is very important you do the best you 
can for them.

“It’s very fulfi lling to help people 
fi nd the right house — sometimes it 
takes a lot of houses,” she said.

As the managing broker, she is re-
sponsible for all the agents in her of-
fi ce. If a contract goes bad or someone 
has issues, “that comes back to me.”

She feels lucky at Crye-Leike 
because she has several experienced 
agents as resources. 

“Jo Organ was the managing broker 
for years — that woman knows all the 
ins and outs. She still serves as a good 
resource,” she said

What is the biggest misconception 
people have about real estate sales? 

THEBA HAMILTON:
Helping people fi nd the right house

Banner photo, GWEN SWIGER

Theba Hamilton See HAMILTON, Page 15



www.clevelandbanner.com Cleveland Daily Banner—Tuesday, October 22, 2019—15

• Manicures
• Pedicures

645 Paul Huff Parkway
(In the Publix Plaza)
Cleveland, TN
423-476-9222

WE SALUTE ALL AREA WOMEN!

COPLEY
From page 13

“I grow every day here,” she said, 
adding she does continuing edu-
cation training along with other 
employees there. “You always grow.”

Part of her training this year has 
been to read “The Power of a Pos-
itive Team: Proven Principles and 
Practices that Make Great Teams 
Great” by Jon Gordon. Employees 
were asked to choose a “word for 
the year,” and she chose the word 
“love.” To remind her to love, Copley 
keeps a Bible verse on her desk:

“Let all you do be done in love.” — 
I Corinthians 16:14

She appreciates the executive 
directors over the years — like Es-
merelda Lee — who saw potential in 
her and helped her grow profession-
ally through nurturing and encour-
agement.

“I’m so thankful Jack led me 
here,” Copley said of her husband’s 
Uncle Jack. He still resides at Gar-
den Plaza, but Betty passed on in 
2013.

“This is my second family,” Copley 

said of her coworkers at Garden Pla-
za. “They mean the world to me — I 
hope they know that.”

In her free time, Copley enjoys 
a variety of handcrafts. While she 
worked in the activities depart-
ment, residents taught her how to 
sew, crochet, knit, quilt and make 
jewelry.

“I have learned so much from 
these residents,” she said.

Copley said her maternal grand-
parents still live in Colombia, and she 
doesn’t see them often. She added her 
parents passed away young, so she 
never got to see them grow old — her 
father passed away in 2005 and her 
mother passed away in 2009.

A Christian, Copley was raised in 
the Catholic Church, but was bap-
tized in July 2014. She indicated that 
helped her let go of heavyhearted 
feelings related to her parents’ pass-
ing.

Copley is also bolstered by the 
residents at Garden Plaza who allow 
her the opportunity to witness a 
dignified aging process. She has 
made wonderful friendships there. 
She hopes to make a positive impact 
in their lives, as they have in hers.

HAMILTON
From page 14

Hamilton laughed, “People think they 
make millions of dollars. I don’t think 
people realize how hard the job it. They 
think all we do is show houses and make 
thousands of dollars. It is good money, 
but it is also hard work.

“I work for a very good company,” she 
said. “It is a good company and family 
company.”

Despite the hard work involved, Ham-
ilton thinks real estate is a great career. 
“If you are thinking about real estate, I 
can help you get started with classes. I 
need agents.

“The market is so great now, we need 
listing,” she added.

Before becoming the managing broker 
at Crye-Leike, she worked in real estate 
in Athens. She is a member of the River 
Counties Association of Realtors, the 
Chamber and the Realtor associations 
in Chattanooga and Knoxville.

Her parents, Joe and Phoebe Stepp, 
are also in real estate. Joe is an auction-
eer and Phoebe sells real estate.

A native of Bradley County, Hamilton 
and her husband, David, own farms 
in Bradley and Monroe counties. They 
have cows. Four generations of her 

family have been farmers. Now her son, 
Bryer, partners with his dad on the 
family farms.

Hamilton said she can do anything on 
a farm a man can do. When they need 
extra help, she is there to assist.

She met her husband while partic-
ipating in the rodeo, where she was 
barrel racing. She said her son now does 
rodeos where he team ropes and trains 
horses.

She has a daughter, Cheyenne, who 
teaches freshman math at Walker Valley 
High School. Cheyenne also owns a 
fl ower shop — Stems at Five Point — on 
Inman Street.

Hamilton noted she served on the 
Bradley County Election Commission 
for about 13 years. She was appointed by 
then state Sen. Jeff  Miller. 

She explained her papa was very 
political. When an opening came on the 
commission, he told them “Theba can 
do it.” 

She became chairman after the death 
of Harlan White. “He was a great man,” 
she said. “He loved this county.”

When they moved from Bradley 
County to the farm in Tellico, she had to 
resign from the commission. 

“I could not stay away,” she said. “We 
moved back to Bradley County.”

She added, “I enjoy what I’m doing.”

(MetroCreative)  — Women contin-
ue to blaze trails in the 21st century, 
infl uencing world events, politics and 
businesses near and far. 

In the United States, more women 
were elected to Congress in 2018 than in 
any other point in history. In 1916, Jean-
nette Rankin became the fi rst woman 
to hold a seat in the House of Represen-
tatives, and today there are 110 women 
serving in Congress. And such progress 
is not exclusive to the United States. The 
World Economic Forum says 56 of the 
146 nations studied have had a female 
head of government in the past 50 years. 

Females have also grown in their 
high-priority roles in the business sec-
tor. In 2017, Fortune magazine reported 
there were 32 female CEOs leading com-
panies such as General Motors, PepsiCo 
and Lockheed Martin.

Throughout history, many women 
have made notable impacts in their 
communities and on society. The follow-
ing are just a handful of women whose 

accomplishments are worthy of celebra-
tion.

• Marie Sklodowska Curie: This Pol-
ish-born scientist founded a new science 
of radioactivity, which would have a siz-
able impact on the treatment of cancer. 
Curie also was the fi rst woman to win a 
Nobel Prize.

• Ruth Law: Despite Orville Wright 
refusing to teach her to fl y, Law learned 
to be a pilot in the early 20th century. 
At 28, she beat the cross-country fl ight 
record with a 590-mile fl ight from Chi-
cago to Hornell, N.Y., and later inspired 
Amelia Earhart.

• Ada Lovelace: This gifted mathe-
matician is considered to be the fi rst 
computer programmer in the early days 
of computers.

• Valentina Tereshkova: In June 1963, 
cosmonaut Tereshkova became the 
fi rst woman in space. Despite a lack of 
formal fl ight training, Tereshkova was 
selected for the space program due to 
her skills as an amateur parachutist.

Notable women who helped shape history
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